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• administrative	   mishandling	   in	   such	   matters	   as	   performance	   evaluation,	  
departmental	  assignments,	  or	  other	  working	  conditions;	  or	  	  

• improper	   or	   unethical	   activities	   such	   as	   failure	   to	   honor	   commitments,	  
harassment,	  or	  discrimination.	  

	  
A	   complaint	   may	   be	   filed	   by	   one	   or	  more	   faculty	  members	   affected.	   	   It	   may	   be	   directed	  
against	  the	  action	  of	  one	  or	  more	  administrators	  or	  any	  member	  of	  the	  faculty	  council	  (AUM	  
Faculty	  Handbook).	  
	  
Student	  
	  
Each	  student,	  by	  act	  of	   registration,	   is	  obligated	   to	  conform	  to	  all	   rules	  and	  regulations	  of	  
the	  University.	  Students	  are	  expected	  to	  conduct	  themselves	  as	  good	  citizens	  by	  obeying	  the	  
laws	  of	  the	  United	  States,	  the	  State	  of	  Alabama,	  the	  city	  of	  Montgomery,	  and	  the	  University.	  	  
Enrollment	  as	  a	  student	  in	  no	  way	  exempts	  any	  person	  from	  penalty	  in	  case	  of	  violation	  of	  
local,	  state,	  or	  national	  laws.	  
	  
In	   addition,	   students	   are	   expected	   to	  maintain	   academic	   integrity	   in	   all	   work	   pursued	   at	  
Auburn	   University	   at	   Montgomery.	   Students	   should	   not	   condone	   violations	   of	   academic	  
integrity	  and	  should	  act	   in	  a	  manner	  to	  prevent	  opportunities	  for	  violations.	   	  Violations	  of	  
academic	  integrity	  are	  defined	  as:	  

1. Obtaining	   unauthorized	   help	   from	   another	   student	   during	   examinations	   or	   other	  
graded	  or	  credit	  activities.	  

2. Knowingly	   giving	   unauthorized	   help	   to	   another	   student	   during	   examinations	   or	  
other	  graded	  or	  credit	  activities.	  

3. The	  using	  of	  notes,	  books,	  or	  any	  other	  source	  of	   information	  or	  assistance	  during	  
examinations	  or	  other	  graded	  or	  credit	  activities,	  unless	  authorized	  by	  the	  examiner	  
or	  instructor.	  

4. Obtaining,	  without	  authorization,	  an	  examination,	  or	  any	  part	  thereof.	  
5. Submitting	   for	   credit,	   without	   appropriate	   acknowledgement,	   a	   report,	   notebook,	  

speech,	  outline,	  theme,	  thesis,	  dissertation,	  or	  other	  written,	  visual,	  or	  oral	  material	  
that	   has	   been	   knowingly	   obtained	   or	   copied	   in	   whole	   or	   in	   part	   from	   another	  
individual’s	  academic	  composition,	   compilation,	  or	  other	  product,	  or	  commercially	  
prepared	  paper	  (plagiarism).	  

6. Altering,	  or	  causing	  to	  be	  altered	  without	  authorization,	  the	  record	  of	  any	  grade	  in	  
any	  grade	  book,	  office	  or	  other	  record.	  

7. Taking	   a	   course	   or	   an	   examination	   or	   doing	   academic	   work	   for	   a	   student,	   or	  
providing	  one’s	  own	  work	  for	  a	  student	  to	  copy	  and	  submit	  as	  his	  or	  her	  own.	  

8. Presenting	   false	   data	   or	   intentionally	  misrepresenting	   one’s	   record	   for	   admission,	  
registration,	   graduation,	   or	   withdrawal	   from	   the	   University	   or	   from	   a	   university	  
course.	  

	  
Any	   instances	   in	  violation	  of	  academic	   integrity	  shall	  be	  processed	   in	  accordance	  with	  the	  
procedures	   outlined	   in	   the	  Aumanac	   (AUM	  Student	  Handbook)	   under	   the	   title	   “Academic	  
Honesty	  Code”	  (2010-‐2012	  Undergraduate	  Catalog,	  p.	  45).	  
	  
Courses	  
	  
Within	  the	  classroom,	  each	  course	  syllabus	   in	  the	  School	  of	  Business	  contains	  a	  statement	  
regarding	   the	   location	   of	   academic	   regulations	   and	   procedures	   governing	   grading	   and	  
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academic	  policies	  and	  a	  statement	  concerning	  how	  academic	  dishonesty	  will	  be	  handled.	  	  In	  
addition,	   every	   syllabus	   includes	   a	   special	   accommodation	   statement	   for	   students	   with	  
disabilities.	  
	  
Within	   the	   undergraduate	   core,	   there	   are	   multiple	   classes,	   across	   each	   of	   the	   five	  
departments,	  where	   ethical	   practices	   are	   addressed.	   	   Those	   courses	   providing	   significant	  
coverage	  include:	  	  	  	  
ACCT	  2010	  –	  Introduction	  to	  Financial	  Accounting	  
MKTG	  3310	  –	  Principles	  of	  Marketing	  
MNGT	  3100	  –	  Management	  of	  Organizations	  
MNGT	  4800	  –	  Strategic	  Management	  
	  
Within	   the	   graduate	   curriculum	   ethical	   practices	   are	   addressed	  within	   each	   of	   the	   seven	  
core	  courses.	  	  
	  
Lastly,	   the	  School	   recently	  modified	   its	  mission	   for	  2013-‐2018,	  placing	  more	  emphasis	  on	  
ethical	  awareness.	  
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ASSURANCE	  OF	  LEARNING	  
	  
AUM	   School	   of	   Business	   strives	   to	   “provide	   a	   comprehensive,	   rigorous	   undergraduate	   and	  
graduate	  education”	  and	   “prepare	  students	   for	   lifelong	   learning	  and	  success	   in	   their	  careers	  
by	   facilitating	   the	   acquisition	   of	   business	   knowledge,	   increasing	   global	   awareness	   and	  
developing	  critical	  thinking,	  decision-‐making,	  team,	  communication,	  and	  analytical	  skills.”	  	  	  To	  
fulfill	   this	  mission	  all	   stakeholders	  of	   the	  School	  of	  Business	  are	  committed	   to	  an	  ongoing	  
process	  of	  assuring	  student	  learning	  and	  continuous	  improvement.	  	  With	  a	  focus	  on	  applied	  
learning,	   the	   goals	   center	  on	  excellent	   learning	   experiences	   incorporating	   curriculum	  and	  
experiential	  learning	  from	  our	  faculty,	  business	  partners	  and	  alumni.	  
	  
The	   business	   faculty	   has	   remained	   steadfast	   to	   the	   Assurance	   of	   Learning	   process	  
established	   in	   2006;	   however	   several	   challenges	   realized	   throughout	   the	   review	   period	  
prompted	  some	  immediate	  actions,	  which	  impacted	  the	  process.	  	  Some	  of	  these	  challenges,	  
specific	  to	  the	  assurance	  of	  learning	  process,	  include	  inapplicable	  data	  entry	  attempts,	  lack	  
of	   assessment	   acumen	   from	   faculty	   and	   inconsistent	   execution	  of	   recommendations.	   	   Yet,	  
the	  school	  has	  continued	  to	  mature	  the	  process	  with	  significant	  changes	  implemented	  and	  
investments	  made.	  	  	  	  
	  
Two	  new	  positions	  were	  established	  to	  assist	  in	  improved	  coordination	  and	  management	  of	  
undergraduate	   and	  graduate	   assessment.	   	  An	  Assurance	  of	   Learning	  Coordinator	  position	  
was	  established	  in	  Fall	  2011	  which	  involved	  a	  faculty	  member	  receiving	  course	  releases	  to	  
focus	   on	   the	   undergraduate	   assessment	   process,	   and	   a	   new	   Associate	   Dean	   of	   Graduate	  
Programs	   was	   named	   Spring	   2012.	   	   In	   addition,	   membership	   on	   vital	   committees	   was	  
adjusted	   to	   spark	   involvement.	   	   Several	   faculty	   members,	   including	   the	   two	   mentioned	  
above,	  attended	  various	  AACSB	  conference	  sessions	  and	  workshops	   focused	  on	  Assurance	  
of	  Learning	  to	  gain	  a	  better	  understanding	  of	  the	  process.	  
	  
Assurance	  of	  Learning	  Process	  	  
	  
The	  Assurance	  of	  Learning	  Process	  for	  all	  School	  of	  Business	  programs	  involves	  five	  major	  
steps	  (See	  Figure,	  p.	  34):	  	  Inputs,	  Development,	  Execution,	  Evaluation	  and	  Action.	  	  Although	  
the	  process	  is	  continuous	  in	  action	  to	  assess	  student	  learning,	  stakeholders	  are	  involved	  at	  
different	   times	   and	   in	   different	   capacities.	   	   The	   first	   step,	   Inputs,	   is	   the	   stronghold	   in	   the	  
process,	   meaning	   stakeholders	   periodically	   review	   data	   generated	   from	   this	   process;	  
however,	  adjustments	  are	  only	  necessary	   in	   this	  step	  when	  major	  changes	   in	   the	  mission,	  
industry	  needs	  or	  accreditation	  standards	  occur.	  The	  majority	  of	  change	  in	  the	  assurance	  of	  
learning	  will	  occur	  within	  the	  other	  four	  stages.	  
	  
In	  2006,	  stakeholders	  were	  involved	  in	  the	  revision	  and	  development	  of	  new	  learning	  goals	  
for	   the	   undergraduate	   (BSBA)	   and	   graduate	   (MBA)	   programs	   resulting	   in	   a	   more	  
streamlined	  approach.	  	  The	  Assurance	  of	  Learning	  Committee,	  working	  with	  input	  from	  an	  
assessment	   consultant,	   developed	   the	  modifications;	   afterwards	   the	  Dean,	   administration,	  
department	  heads,	  and	  faculty	  approved	  the	  recommendations.	  	  
	  
Three	   standing	   faculty	   committees,	   as	   well	   as	   the	   academic	   departments,	   have	   been	  
involved	  in	  the	  development,	  execution	  and	  evaluation	  stages	  focused	  on	  student	  learning.	  	  
For	   any	   issues	   presented	   in	   committee	   meetings	   specific	   to	   a	   discipline,	   the	   respective	  
academic	  department(s)	  would	  be	  asked	  to	  provide	  feedback	  to	  the	  appropriate	  committee.	  	  
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Assurance	  of	  Learning	  Process	  
	  

	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
The	   Assurance	   of	   Learning	   Committee	   was	   charged	   with	   developing,	   monitoring	   and	  
evaluating	   the	   assessment	   process	   and	   results	   at	   the	   Undergraduate	   Level.	   	   The	  
Undergraduate	   Curriculum	   Committee	  was	   charged	  with	   using	   the	   assessment	   results	   to	  
evaluate	  content	  within	  the	  business	  core,	  review	  proposed	  changes	  in	  business	  core	  course	  
offerings,	  and	  evaluate	  necessary	  changes	  in	  academic	  programs.	  	  The	  Graduate	  Committee	  
takes	  on	  both	  the	  curriculum	  and	  assessment	  roles	  for	  the	  graduate	  programs	  offered	  in	  the	  
School	  of	  Business.	  	  All	  recommendations	  were	  vetted	  through	  the	  leadership	  of	  the	  school	  
before	  final	  decision	  and	  faculty	  vote,	  if	  necessary.	  	  	  
	  
Both	  direct	  and	  indirect	  measures	  are	  used	  to	  evaluate	  program	  success.	  	  Indirect	  measures	  
include	   employer	   surveys,	   alumni	   surveys,	   student	   surveys	   (for	   proposed	   changes),	   both	  
undergraduate	  and	  graduate	  EBI	  data,	  and,	  more	  recently,	  a	  variety	  of	  surveys	  collected	  by	  
the	   university	   (e.g.,	   Noel-‐Levitz	   and	   NSSE	   surveys).	   	   Direct	   measures	   focus	   mostly	   on	  
classroom	  assessments	  –	  embedded	  multiple-‐choice	  and	  problem	  solving-‐exam	  questions,	  
as	  well	  as	  assignments	  where	  rubrics	  are	  utilized	  to	  measure	  student	  performance	  –	  in	  both	  
undergraduate	  and	  graduate	  programs.	  	  	  
	  
The	  school	  contends	  that	   its	  assessment	  cycle	   in	  the	  Assurance	  of	  Learning	  Process	   is	  one	  
that	   spans	   two	   years	   (See	   Figure,	   p.	   35).	   	   By	   definition,	   a	   complete	   cycle	   time	   includes	  
execution,	  evaluation,	  and	  action	  in	  a	  continuous	  process.	  In	  other	  words,	  faculty	  and	  	  
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Complete	  Assessment	  Cycle	  Time	  

	  
	  
	  
committees	  constantly	  depend	  on	  data	  to	  determine	  student	  learning	  across	  the	  curriculum;	  
however,	   only	   once	   recommendations	   are	   implemented	   can	   the	   next	   assessment	   cycle	  
begin.	   	  An	  entire	  cycle	  time	  involves	  the	  process	  of	  collecting	  data,	  analyzing	  data,	  making	  
recommendations	  and	  closing	  the	  loop	  (i.e.,	  implementing	  changes).	  	  	  	  
	  
For	   the	   BSBA	   program,	   a	   total	   of	   two	   assessment	   cycles	   were	   completed	   during	   this	  
reporting	  period,	  with	  the	  recommendations	  of	  a	  third	  cycle	  being	  implemented	  fall	  2013.	  	  
However	   the	   cycle	   times	   do	   not	   match	   the	   two-‐year	   span	   as	   presented.	   	   Primarily,	   a	  
leadership	   change	   within	   the	   School	   and	   the	   challenges	   mentioned	   previously	   created	   a	  
transition	   period	   of	   time	   impacting	   the	   cycle	   times.	   	   	   The	   cycle	   times	   during	   this	   review	  
include:	  
	  

Undergraduate:	  August	  2009	  –	  May	  2010;	  January	  2010	  –	  May	  2012;	  and	  January	  2012	  
–	  December	  2013	  

	  
Graduate:	  January	  2009	  –	  December	  2010	  and	  January	  2012	  –	  December	  2013	  

	  
The	  following	  sections	  highlight	  the	  BSBA	  program	  and	  Graduate	  Programs,	  identifying	  the	  
learning	  goals	   and	  measurement	   tools	   followed	  by	   a	  discussion	  of	   the	   results	   and	   closing	  
the	  loop	  activities	  for	  each	  program	  and	  ending	  with	  a	  look	  into	  the	  future	  of	  Assurance	  of	  
Learning	  plans.	  
	  
Undergraduate	  (BSBA)	  Process	  
	  
As	  mentioned	  previously,	  the	  BSBA	  program	  at	  AUM	  has	  received	  accolades	  from	  multiple	  
stakeholder	  groups	  as	  well	  as	  external	  organizations,	  which,	  many	  would	  argue,	  correlates	  
with	   the	  commitment	   to	  an	  assurance	  of	   learning	  program.	  US	  News	  &	  World	  Report	  and	  
Princeton	  Review	  have	  honored	  the	  school	  multiple	  years	  in	  a	  row,	  and	  indirect	  measures	  
indicate	  business	  students	  and	  alumni	  report	  a	  great	  educational	  experience.	  	  
	  
The	  learning	  goals	  for	  the	  BSBA	  program	  include:	  
	  	  	  Upon	  graduation,	  our	  BSBA	  graduates	  will:	  

1. be	  effective	  communicators;	  
2. have	  quantitative	  skills	  for	  decision	  making;	  
3. work	  effectively	  in	  teams;	  
4. be	  ethically	  aware;	  
5. be	  critical	  thinkers;	  
6. understand	  the	  global	  context	  of	  business;	  and	  
7. be	  competent	  in	  core	  knowledge	  areas	  of	  business.	  

YEAR%1%
January% December%

Execu3on%
(Collect%Data)%

December%

YEAR%2%
January%

Evalua3on%
(Analyze%
%Data)%

(Approve%
Recommenda3ons)%

Ac3on%
(Implement%
Strategies)%

August%April%
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Once	  the	  learning	  goals	  were	  established,	  the	  Assurance	  of	  Learning	  Committee	  developed	  
the	   measurement	   tools	   (See	   Appendix	   M:	   BSBA	   Measurement	   Tools).	   	   The	   committee	  
divided	   the	   task	   into	   knowledge	   assessment	   and	   skill	   assessment,	   with	   skills	   further	  
subdivided	   into	   oral	   communication,	   written	   communication,	   teamwork,	   global	  
understanding,	  critical	  thinking	  and	  ethical	  awareness.	  	  	  
	  
After	  reviewing	  the	  standardized	  tests	  available,	  the	  Assurance	  of	  Learning	  Committee	  felt	  
developing	   an	   internal	   exam	   would	   be	   the	   best	   method	   to	   evaluate	   learning	   of	   the	  
knowledge	   and	   quantitative	   components.	   	   For	   more	   than	   two	   years,	   faculty	   from	   all	  
disciplines	  suggested	  both	  knowledge	  exam	  and	  the	  quantitative	  exam	  questions,	  including	  
cross-‐disciplinary	   questions.	   	   Both	   exams	   have	   been	   in	   place	   this	   entire	   five-‐year	   period,	  
currently	  being	  offered	  online	  via	  Blackboard	  platform.	  
	  
The	  results	   for	   the	  undergraduate	  skills	  and	  knowledge	  assessment	  are	  highlighted	   in	   the	  
appendices	  divided	  into	  two	  parts.	  	  The	  first	  of	  three	  cycles	  of	  Assurance	  of	  Learning	  results	  
is	  separated	  from	  the	  final	  two	  cycles	  because	  data	  results	  were	  collapsed	  and	  presented	  as	  
one	  overall	  score	  for	  each	  goal	  	  (See	  Appendix	  N:	  First	  Cycle	  of	  BSBA	  Assurance	  of	  Learning	  
Results).	  	  During	  this	  time,	  leadership	  asked	  faculty	  to	  enter	  all	  assessment	  data	  into	  digital	  
measures.	   	   This	   request	   created	  problems	  as	   the	   format	   in	  digital	  measures	  only	   allowed	  
global	  reporting.	  For	  the	  other	  two	  cycles	  of	  Assurance	  of	  Learning	  results,	  faculty	  improved	  
the	  reporting	  of	  results	  by	  dividing	  scores	  into	  objective	  statements	  for	  each	  learning	  goal,	  
and	  began	  a	  process	  of	  submitting	  results	  to	  an	  individual	  rather	  than	  entering	  into	  digital	  
measures.	  These	  results	  are	  presented	  by	  learning	  goal	  (See	  Appendix	  O:	  Last	  Two	  Cycles	  of	  
BSBA	  Assurance	  of	  Learning	  Results).	  	  
	  
The	   newly	   designed	   matrices	   provide	   information	   regarding	   the	   method	   of	   assessment	  
along	   with	   the	   course	   in	   which	   the	   assessment	   was	   conducted,	   the	   objectives	   for	   each	  
learning	  goal,	  and	  results	  of	  two	  two-‐year	  cycles	  to	  include	  data	  results	  and	  closing	  the	  loop	  
actions.	   	   The	   benchmark	   for	   the	   school	   has	   historically	   been	   reported	   at	   90%	   of	   the	  
students	  achieving	  at	  least	  the	  “expected	  level.”	  	  Decisions	  from	  faculty	  committees	  over	  the	  
past	   five	   years	   have	   not	   always	   held	   such	   a	   rigid	   benchmark,	   rather	   focused	   on	   areas	   of	  
more	  extreme	  deficiencies.	  	  
	  
The	  following	  substantial	  improvements	  were	  made	  to	  assist	  with	  continuous	  improvement	  
in	  student	  learning	  based	  on	  the	  assessment	  cycles.	  
	  
Writing	  Skills:	   	  Early	   in	   this	   review	  period,	   the	  university	  adopted	  a	  Quality	  Enhancement	  
Plan	  for	  SACS	  (Writing	  Across	  the	  Curriculum)	  focused	  on	  writing	  skills	  of	  all	  AUM	  students.	  	  
Business	  faculty	  and	  administration	  began	  the	  required	  course	  changes	  to	  be	  implemented	  
through	   this	   program,	   believing	   these	   changes	   would	   improve	   business	   majors	   writing	  
skills.	  	  	  
	  
In	   2012,	   the	   business	   faculty	   not	   only	   remained	   committed	   to	   the	   University’s	   Quality	  
Enhancement	  Plan,	   they	   recommended	  more	  business	   faculty,	   not	   just	   those	   teaching	   the	  
required	  courses,	  adopt	  its	  processes,	  training,	  and	  matrices.	  	  Faculty	  believed	  more	  formal	  
training,	   consistent	   communication	   regarding	   excellent	   writing	   skills	   across	   business	  
courses	   and	  more	  writing	   assignments	   for	   business	  majors	  would	  benefit	   the	   students	   in	  
improving	   this	   skill.	   	   Results	   in	   2012	   indicated	   improved	   performance	   of	   approximately	  
15%	   points	   on	   all	   objectives	   but	   being	   able	   to	   reference	   quality	   sources.	   	   Therefore	   the	  
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Undergraduate	   Curriculum	   Committee	   worked	   with	   faculty	   in	   ENGL	   3060	   during	   Spring	  
2013	  to	  incorporate	  more	  information	  on	  using	  and	  citing	  quality	  references.	  
	  
Oral	   Communication	   Skills:	   	   Oral	   Communication	   results	   are	   a	   good	   example	   of	   the	  
improvement	   after	   results	   were	   presented	   in	   objective	   statements	   rather	   than	   global	  
measures.	   	   Once	   objectives	   were	   being	   examined,	   results	   consistently	   appeared	   weak	   in	  
performance	   with	   students	   falling	   below	   the	   expected	   level	   of	   performance	   on	   multiple	  
objectives.	   	   In	   2011,	   the	   Assurance	   of	   Learning	   committee	   recommended	  more	   emphasis	  
and	   exposure	   to	   be	   placed	   on	   how	   to	   improve	   this	   skill	   especially	   in	   the	   areas	   of	  
organization,	   conclusions,	   audience	   rapport	   and	   professionalism.	   	   In	   response,	   the	  
marketing	   faculty	  created	  a	  document	  highlighting	   the	  weaknesses	  among	   the	  students	   in	  
oral	  presentation	  skill.	  	  This	  document	  was	  disseminated	  within	  the	  MKTG	  3310	  Principles	  
of	  Marketing	  courses	  as	  well	  as	  made	  available	  online	  through	  Blackboard.	  	  	  
	  
With	  some	  improvements	  in	  2012,	  the	  Assurance	  of	  Learning	  Committee	  recommended	  the	  
continuation	   of	   explaining	   oral	   presentation	   goals	   and	   expectations	   in	   BUSN	   1000	  
Cornerstone	  of	  Business	   and	  MKTG	  3310	  Principles	   of	  Marketing	   classes.	   	   In	  BUSN	  1000,	  
instructors	  initiated	  a	  process	  of	  providing	  students	  with	  feedback	  and	  guidance	  via	  taped,	  
presentation	  rehearsals	  at	   least	   two	  weeks	  prior	  to	  the	  graded	  presentation.	   	  At	   this	  time,	  
students	  were	   introduced	   to	   the	   rubric	   guidelines	   and	  were	   provided	   feedback	   using	   the	  
rubric	   on	   how	   to	   improve	   future	   presentations.	   	   	   The	   objective	   of	   “ability	   to	   answer	  
questions”	  was	  not	   assessed	   in	  BUSN	  1000	  due	   to	   the	   taped	  presentations;	   however,	   this	  
will	   be	   addressed	   in	   Fall	   2013	   during	   the	   in-‐class	   presentation.	   	   In	  MKTG	   3310,	   the	   oral	  
communication	  goal	  was	  discussed	  and	  rubric	  provided	  via	  syllabi.	  	  Instructors	  were	  asked	  
to	  provide	  individual	  feedback	  to	  the	  students	  during	  the	  first	  of	  two	  presentations	  via	  the	  
rubric.	  
	  
In	   addition,	   the	   School	   of	   Business	   and	   the	   university	   both	   invested	   in	   establishing	   areas	  
that	   include	   appropriate	   technology	   that	   students	   and/or	   student	   groups	   can	   reserve	   to	  
practice	  presentations.	  
	  
Quantitative	  Skills:	   	  From	  results	   in	  2009-‐2010,	  a	  post-‐test	   in	  ECST	  2750	  and	  a	  pre-‐test	   in	  
QMTD	  3600	  were	  suggested.	   	  Unfortunately	  this	  recommendation	  was	  never	  fully	  adopted	  
within	  these	  required	  courses.	  	  	  
	  
After	   consistently	   low	   scores	   over	   the	   last	   several	   years,	   several	   recommendations	   and	  
actions	  have	  been	  taken.	  	  First,	  due	  to	  a	  low	  response	  rate	  in	  2010,	  QMTD	  3600	  Operations	  
Management	   instructors	   were	   asked	   to	   encourage	   more	   student	   participation	   in	  
assessments	   and	   the	   assessments	   were	  moved	   to	   a	   common	   online	   area	   for	   all	   students	  
registered	  in	  all	  sections.	  	  In	  addition,	  the	  Assurance	  of	  Learning	  Committee	  recommended	  
each	   department	   review	   data	   and	   submit	   plans	   of	   reinforcement	   through	   core	   business	  
courses.	   	   For	   example,	   the	   Accounting	   faculty	   agreed	   to	   use	   expanded	   problems	   in	   class;	  
reinforce	   material	   in	   examinations;	   and	   incorporate	   the	   same	   type	   of	   questions	   in	   a	  
comprehensive	  final	  exam.	  	  	  
	  
The	  Curriculum	  Committee	  also	  recommended	  that	  the	  math	  module	  administered	  in	  BUSN	  
1000	  and	  MKTG	  3310	  be	  revised	  using	  faculty	  to	  identify	  key	  quantitative	  skills	  important	  
for	   students	   to	   learn.	   	   	   The	   exam	   and	   instructional	   materials	   were	   updated	   and	   were	  
administered	  in	  2012.	  	  	  
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Due	   to	   continuously	   low	   scores,	   the	   Curriculum	   Committee	   also	   studied	   the	   grade	  
distribution	  of	  lower	  level	  business	  core	  courses	  (i.e.,	  1000	  –	  2000	  level),	  reviewed	  the	  GPA	  	  
for	  all	  business	  majors,	  and	  benchmarked	  both	  peer	  and	  aspirant	  schools’	  core	  courses	  and	  
required	   math.	   	   The	   Curriculum	   Committee	   made	   two	   recommendations	   to	   the	   Dean’s	  
Leadership	  Council:	   	   (1)	   an	   improvement	   in	   the	  math	   requirement	   for	  MATH	  1100	  Finite	  
Math	  to	  MATH	  1120	  Pre-‐calculus	  Algebra	  and	  (2)	  improve	  academic	  standards	  at	  both	  the	  
lower	  (i.e.,	  1000-‐2000)	  and	  upper	  (i.e.,	  3000-‐4000)	  level	  business	  core	  course	  requiring	  all	  
Business	   majors	   to	   earn	   a	   grade	   of	   C	   or	   better	   in	   all	   business	   core	   courses.	   	   	   Both	  
recommendations	  were	   passed	   by	   Faculty	   vote	  November	   2012	  with	   an	   effective	   date	   of	  
Fall	  2013	  for	  all	  incoming	  students.	  
	  
In	  addition,	  two	  other	  important	  actions	  were	  taken	  to	  improve	  student	  performance:	  	  
(1) Faculty	  teaching	  lower	  level	  Accounting,	  Economics	  and	  Statistics	  courses	  were	  asked	  to	  
include	   information	   regarding	   the	  University	  Learning	  Center	   in	   their	   syllabi;	   and	   (2)	   the	  
Advising	  Office	   emphasizing	   the	   importance	   of	   ensuring	   pre-‐requisite	   requirements	  were	  
being	  enforced	  for	  all	  business	  core	  courses.	  
	  
Teamwork:	   	   Teamwork	   has	   been	   one	   learning	   goal	   on	   which	   students’	   scores	   are	  
consistently	   high.	   	   The	   Assurance	   of	   Learning	   Committee	   found	   results	   that	   indicated	  
students	   at	   all	   levels,	   such	   as	   freshmen,	   juniors	   and	   near-‐graduating	   seniors,	   were	  
comfortable	   working	   in	   teams	   and	   have	   the	   skills	   necessary	   to	   participate	   as	   a	   team	  
member.	   	   Therefore,	   the	   committee	   recommended	   another	   cycle	   of	   assessment	   be	  
performed	  to	  determine	  any	  variations	  from	  previous	  assessment.	  
	  
With	  the	  school’s	  new	  mission,	  the	  Assurance	  of	  Learning	  Committee	  has	  begun	  discussions	  
on	   potential	   new	   and/or	   revised	   learning	   goals	   with	   the	   potential	   of	   teamwork	   being	  
replaced	  with	  a	  more	  relevant	  goal.	  	  New	  learning	  goals	  have	  been	  formally	  proposed	  to	  the	  
faculty	  (October	  2013)	  and	  already	  receiving	  stakeholder	  input	  which	  includes	  engagement	  
and	  collaboration	  rather	  than	  teamwork.	  More	  detail	  on	  progress	  will	  be	  available	  upon	  the	  
team	  visit.	  
	  
Ethical	  Awareness:	  	  Cases	  were	  adopted	  as	  the	  measurement	  tool	  in	  2009.	  	  The	  2010	  results	  
indicate	   some	   improvements,	   however	   the	   Assurance	   of	   Learning	   and	   Curriculum	  
Committees	  recommended	  reinforcement	  through	  core	  courses	  –	  ACCT	  2010,	  MKTG	  3310	  
and	   MNGT	   4800	   were	   designated	   as	   reinforcement	   classes.	   	   Changes	   in	   these	   courses	  
included	   more	   discussions	   on	   topics	   from	   an	   ethical	   perspective,	   additional	   and	   revised	  
assignments	   incorporating	   ethics	   and	   more	   class-‐time	   spent	   on	   ethics	   (see	   matrices	   in	  
appendix).	   	  These	  changes	   focused	  on	   the	  decision	  making	  process	   from	   the	   stakeholders	  
perspective	  as	  well	  as	  choosing	  an	  action	  or	  decision	  based	  on	  ethical	  beliefs.	  
	  
The	   results	   in	   2012	   indicated	   much	   improvement	   in	   student	   performance;	   therefore,	  
external	  reviewers	  were	  utilized	  to	  validate	  the	  results	  on	  a	  sample	  of	  the	  assignments.	  	  The	  
Assurance	  of	  Learning	  committee	  recommended	  to	  continue	  reinforcement	  of	  the	  topics	  in	  
business	  core	  courses	  and	  to	  re-‐evaluate	  during	  the	  next	  cycle.	  
	  
Critical	   Thinking:	   	   Cases	   were	   adopted	   as	   the	   measurement	   tool	   in	   2009.	   After	   two	  
iterations	   of	   assessment,	   the	   results	   indicate	   improvement	   and	   exceeding	   expectations.	  	  
However	  students	  are	  still	  relatively	  weak	  when	  it	  comes	  to	  utilizing	  secondary	  sources	  to	  	  
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develop	  their	  position.	  	  To	  validate	  the	  results,	  EBI	  data	  collected	  in	  2012	  indicates	  the	  same	  
improvements	  from	  2010.	  	  During	  spring	  2013,	  the	  Assurance	  of	  Learning	  committee	  made	  
a	   recommendation	   to	   the	   Curriculum	   Committee	   to	   review	   the	   results	   and	   suggest	  
improvements,	  yet	  this	  issue	  is	  remaining	  to	  be	  addressed	  by	  the	  Curriculum	  Committee.	  
	  
Global:	   	   The	   Assurance	   of	   Learning	   Committee	   and	   Curriculum	  Committee	   recommended	  
global	  issues	  are	  reinforced	  throughout	  the	  core	  curriculum.	  	  From	  the	  2010	  results,	  ECON	  
3050,	   MKTG	   3310	   and	  MNGT	   3100	  made	   various	   changes	   to	   the	   courses.	   	   For	   example,	  
MNGT	  3100	   adopted	   a	   new	   textbook,	  which	   dedicated	   an	   entire	   chapter	   to	   global	   issues.	  	  
MKTG	   3310	   added	   a	   half-‐day	   lecture	   on	   global	   issues	   to	   the	   syllabus,	   and	   ECON	   3050	  
incorporated	  more	  discussion.	  
	  
Results	   from	   2012	   indicated	   some	   improvements	   in	   this	   learning	   goal,	   however	   the	  
Assurance	   of	   Learning	   Committee	   felt	   one	   class	   needed	   to	   be	   designated	   as	   a	   global	  
assessment	  point,	  and	  the	  rubric	  was	  modified	  and	  approved	  by	   faculty.	   	  A	  pre-‐test	  of	   the	  
new	  rubric	  was	  implement	  Spring	  2013,	  however	  the	  instructor	  of	  the	  course	  abruptly	  left	  
the	  university	  without	  submitting	  assessment	  results.	  	  The	  department	  head	  and	  Assurance	  
of	  Learning	  Coordinator	  analyzed	  a	  sample	  of	  student	  assignments,	  determining	  an	  average	  
performance	  on	  all	  dimensions.	  	  	  
	  
Knowledge	  of	  core	  areas:	  	  Data	  analyzed	  for	  the	  knowledge	  exam	  seem	  to	  mirror	  the	  results	  
discovered	   with	   the	   quantitative	   exam.	   	   	   Students	   were	   scoring	   lower	   than	   expected.	  	  
Faculty	  discussions	  highlighted	  the	  fact	  that	  the	  benchmark	  for	  the	  knowledge	  assessment	  
was	  higher	   than	   the	  performance	  expectation	   in	  all	   the	  courses	   taken	   (i.e.,	   students	  could	  
pass	  courses	  with	  a	  grade	  of	  “D”).	  	  The	  Curriculum	  Committee	  made	  the	  recommendation	  to	  
the	  Dean’s	  Leadership	  Council	  to	  improve	  academic	  standards	  at	  both	  the	  lower	  (i.e.,	  1000-‐
2000)	  and	  upper	  (i.e.,	  3000-‐4000)	  level	  business	  core	  course	  requiring	  all	  Business	  majors	  
to	   earn	   a	   grade	   of	   C	   or	   better	   in	   all	   business	   core	   courses.	   	   	   This	   recommendation	   was	  
passed	  by	  Faculty	  vote	  November	  2012	  with	  an	  effective	  date	  of	  Fall	  2013	  for	  all	  incoming	  
students.	  
	  
Graduate	  Offerings	  
	  
The	   School	   of	   Business,	   over	   the	   last	   five	   years,	   has	   invested	   time	   and	   resources	   into	  
improving	  the	  Assurance	  of	  Learning	  program	  for	  its	  graduate	  offerings.	  	  While	  the	  mission	  
did	   not	   change,	   conversations	   did	   occur	   with	   stakeholder	   involvement	   focused	   on	   how	  
assessment	   programs	   should	   differ	   among	   the	   graduate	   offerings	   (i.e.,	   traditional	   MBA,	  
Executive	   MBA,	   on-‐site	   Executive	   MBA	   at	   East	   Alabama	  Medical	   Center,	   and	   a	   Master	   of	  
Science	  in	  Information	  Systems	  Management).	  	  The	  following	  paragraphs	  will	  highlight	  the	  
development	   of	   learning	   goals	   and	   objectives,	   followed	   by	   a	   discussion	   of	   evaluation	   and	  
action	  with	  presenting	  results	  and	  closing	  of	  the	  loop	  actions	  for	  each	  offering.	  
	  
Development	  of	  Learning	  Goals	  
	  
Traditional	  MBA:	  The	  development	  of	   the	  MBA	   learning	  goals	   followed	   the	   same	   timeline	  
and	  process	  as	  the	  BSBA	  learning	  goals	  in	  2006.	  	  These	  goals	  include:	  
	  
Upon	  graduation,	  our	  MBA	  graduates	  will:	  

1. Use	  quantitative	  methods	  to	  support	  decision-‐making;	  
2. Integrate	  knowledge	  across	  the	  disciplines;	  
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3. Develop	  their	  leadership	  potential;	  and	  
4. Understand	  strategic	  decision-‐making	  in	  a	  complex	  environment.	  	  

	  
Executive	  MBA:	  The	  Executive	  MBA	  (EMBA)	  began	   in	  2008	  on	   the	  AUM	  campus,	  and	  was	  
envisioned	   as	   an	   option	   of	   the	   MBA	   program	   as	   reported	   in	   the	   2006-‐2011	   Strategic	  
Management	  plan	  for	  the	  School.	   	  This	  program	  consists	  of	  10	  courses,	  7	  of	  which	  are	  the	  
same	   common	   core	   as	   the	   traditional	   MBA	   (the	   single	   exception	   is	   INFO	   6250	   which	  
replaced	   STAT	   6780).	   	   In	   result,	   the	   Assurance	   of	   Learning	   process	   was,	   early	   in	   the	  
program’s	  existence,	  considered	  the	  same	  as	  the	  traditional	  MBA.	  	  	  	  
	  
However,	   the	   faculty	   and	   leadership	   realized	   that	   the	   EMBA	   program	   differs	   from	   the	  
traditional	  MBA	  in	  that	  it	  (1)	  requires	  different	  admissions	  into	  the	  program,	  such	  as	  at	  least	  
five	   years	   of	   professional	   experience,	   and	   (2)	   is	   delivered	   in	   a	   weekend	   hybrid	   format.	  	  
Therefore,	   the	  process	  of	  developing	  new	   learning	  goals	  was	  begun.	   	  A	   faculty	   committee	  
consisting	  of	  members	  with	  experience	  teaching	  in	  the	  program,	  with	  the	  lead	  being	  taken	  
by	  a	  subcommittee	  of	  members	   from	  the	  Management	  Department,	  proposed	  the	   learning	  
goals	  for	  the	  offering.	  The	  Graduate	  Committee,	  in	  conjunction	  with	  the	  faculty	  committee,	  
and	  Management	   Department	   further	   reviewed	   the	   proposal	   and	   voted	   on	   new	   learning	  
goals.	  	  In	  result,	  the	  learning	  goals	  for	  the	  EMBA	  offering	  include:	  
	  
Upon	  graduation,	  our	  EMBA	  graduates	  will:	  

1. Use	  quantitative	  methods	  to	  support	  decision	  making;	  
2. Integrate	  knowledge	  across	  the	  disciplines;	  
3. Develop	  their	  leadership	  potential;	  
4. Understand	  strategic	  decision-‐making	  in	  a	  complex	  environment;	  and	  
5. Manage	  human	  resources	  strategically	  to	  foster	  strategy	  formulation	  and	  

implementation.	  

East	  Alabama	  Medical	  Center	  EMBA:	  In	  addition,	  the	  School	  was	  presented	  the	  opportunity	  
to	  deliver	  the	  EMBA	  option	  off-‐campus	  at	  East	  Alabama	  Medical	  Center	  (EAMC),	  Opelika	  AL.	  
This	  was	  initially	  a	  one-‐cohort	  contract	  to	  deliver	  the	  option	  as	  a	  joint	  offering	  with	  faculty	  
from	  Auburn	  University.	  This	  original	   cohort	  began	   in	  Spring	  2010	  and	  graduated	   in	  May	  
2012.	  	  The	  contract	  for	  the	  second-‐cohort	  was	  completed	  in	  2012	  with	  the	  group	  beginning	  
leveling	  coursework	  in	  Fall	  2012	  and	  the	  degree	  coursework	  began	  in	  Spring	  2013.	  EAMC	  
requested	   only	   AUM	   faculty	   participate	   in	   delivering	   the	   program	   due	   to	   quality	   of	  
engagement	  between	  instructors	  and	  students.	  
	  
As	  with	  the	  on-‐campus	  EMBA,	  this	  program	  was	  viewed	  early	  on	  as	  an	  option	  to	  the	  MBA	  
program,	  however	  with	  heavy	  emphasis	  on	  health	  care	  issues.	  	  With	  the	  addition	  of	  the	  new	  
cohort,	  business	  faculty	  recognized	  the	  need	  to	  establish	  an	  Assurance	  of	  Learning	  program	  
for	   this	   program.	   	   Therefore	   a	   faculty	   committee	   consisting	   of	  members	  with	   experience	  
teaching	  in	  the	  program,	  with	  the	  lead	  being	  taken	  by	  a	  subcommittee	  of	  members	  from	  the	  
Marketing	   and	   Management	   Department,	   proposed	   new	   learning	   goals	   during	   the	   2012-‐
2013	  academic	  year.	   	  The	  Graduate	  Committee,	   in	  conjunction	  with	  the	  faculty	  committee,	  
Marketing	   and	   Management	   Departments,	   further	   reviewed	   the	   learning	   goals.	   	   The	  
educational	  leadership	  team	  at	  the	  EAMC	  also	  reviewed	  the	  goals	  to	  ensure	  a	  fit	  with	  their	  
own	  organizational	  goals.	  A	  preliminary	  review	  indicates	  satisfaction	  with	  this	  assurance	  of	  
learning	   process.	   	   The	   assessment	   data	   collection	   began	   Spring	   2013.	   	   The	   new	   learning	  
goals	  include:	  
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Upon	  graduation,	  graduates	  from	  EAMC	  EMBA	  will:	  

1. Use	  quantitative	  methods	  to	  support	  decision	  making;	  
2. Integrate	  knowledge	  across	  the	  disciplines;	  
3. Develop	  their	  leadership	  potential;	  
4. Understand	  strategic	  decision-‐making	  in	  a	  complex	  environment;	  and	  
5. Understand	  and	  apply	  interpersonal	  and	  organizational	  negotiation	  techniques	  and	  

skills.	  

Master	   of	   Science	   in	   Information	   Systems	  Management:	   Lastly,	   integrative	   learning	   goals	  
were	   developed	   for	   the	   new	   Master	   of	   Science	   in	   Information	   Systems	   Management	  
program,	  with	  the	  lead	  taken	  by	  members	  of	  the	  Information	  Systems	  and	  Decision	  Sciences	  
Department.	   The	   Graduate	   Committee,	   in	   conjunction	   with	   the	   ISDS	   Department,	   further	  
reviewed	   the	  proposed	  Assurance	  of	  Learning	  process.	   	  Due	   to	   low	  student	  numbers,	   this	  
program	   has	   collected	   only	   indirect	   measures	   from	   one	   of	   the	   two	   graduates	   of	   the	  
program,	  and	  will	  begin	  the	  entire	  process	  in	  Fall	  2013.	  	  The	  learning	  goals	  include:	  
	  
Upon	  graduation,	  our	  MSISM	  graduates	  will:	  

1. Develop	  their	  leadership	  potential;	  
2. Be	  able	  to	  apply	  sound	  managerial	  concepts	  and	  principles	  in	  the	  development	  and	  

operation	  of	  information	  systems;	  
3. 	  Be	  able	  to	  effectively	  apply	  IS	  systems	  analysis	  and	  design,	  and	  project	  management	  

concepts;	  and	  
4. Be	  able	  to	  effectively	  apply	  technical	  concepts	  in	  information	  technology.	  	  

	  
Results	  of	  the	  Assurance	  of	  Learning	  Process	  and	  Closing	  the	  Loop	  
	  
Traditional	   MBA:	   At	   the	   graduate	   level,	   assessment	   data	   were	   collected	   throughout	   the	  
period	  to	  enable	  the	  faculty	  to	  assess	  student	  progress	  in	  regards	  to	  the	  integrative	  learning	  
goals.	  A	  summary	  of	  learning	  goals	  and	  objectives,	  assessment	  methods,	  assessment	  results	  
along	  with	  Graduate	  Committee	  responses	  are	  presented	  in	  the	  appendices	  (See	  Appendix	  
P:	  MBA	  Assurance	  of	  Learning	  Results).	  
	  
The	  following	  are	  substantial	   improvements	  made	  to	  assist	  with	  continuous	   improvement	  
in	  student	  learning.	  
	  
Quantitative	  Skills:	   	  The	  Graduate	  Committee	  and	  graduate	  faculty	  believe	  the	  data	  reveals	  
the	  difficulties	   students	   face	  with	  quantitative	   skills.	   	  Discussions	  between	   the	  Committee	  
and	  the	  appropriate	  faculty	  addressed	  two	  areas	  of	  concern	  for	  the	  learning	  goal	  focused	  on	  
quantitative	   skills:	   (1)	   appropriate	   use	   of	   technology	   to	   learn	   quantitative	   skills;	   and	   (2)	  
length	  of	  delivery	  of	  course	  content	  (i.e.,	  full-‐term	  or	  half-‐term).	  	  	  The	  Graduate	  Committee	  
and	  faculty	  decided	  to	  recommend	  all	  course	  offerings	  with	  quantitative	  content	  moved	  to	  
full-‐term	  allowing	  students	  more	  exposure	  and	  time	  for	  practicing	  these	  skills.	  	  In	  response	  
to	  the	  technology	  concern,	  the	  committee	  and	  faculty	  recognize	  the	  need	  for	  an	  appropriate	  
balance	   between	   use	   of	   technology	   and	   the	   students’	   ability	   to	   learn	   the	   concepts	   by	  
reducing	  the	  amount	  of	  time	  using	  technology.	  
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Following	   the	   unexpected	   departure	   of	   the	   instructor	   teaching	   the	   ACCT	   6220	   course	   in	  
early	   2012,	   the	   change	   in	   instructors	   resulted	   in	   a	   difference	   in	   teaching	   philosophy.	  	  
Therefore,	   in	   the	   matrix	   for	   quantitative	   methods,	   two	   separate	   lines	   indicate	   the	   slight	  
difference.	   	   The	   graduate	   committee	   unanimously	   supported	   the	   change	   in	   the	   objective	  
statement	   and	   assessment	   method	   as	   the	   commonality	   regarding	   costs	   and	   income	  
remained	  intact.	  
	  
Integrating	  Across	  Disciplines:	   	   In	   response	   to	   the	   2009	   analysis,	   case	   studies	   became	   the	  
primary	  measurement	  tool	   for	  this	   learning	  goal	  by	  increasing	  the	  number	  of	  cases	  rather	  
than	  including	  them	  only	  on	  exams.	  	  The	  results	  suggest	  students	  are	  competent	  in	  this	  area	  
of	  integration	  across	  case	  studies	  and	  using	  the	  SWOT	  analysis	  tool	  across	  disciplines.	  	  The	  
Graduate	  Committee	  is	  considering	  raising	  the	  benchmark	  for	  this	  learning	  goal.	  
	  
Developing	  Leadership	  Potential:	   	  The	  students	  performed	  well	   in	   this	  area	  throughout	   the	  
period.	  	  The	  results	  suggest	  students	  are	  making	  real	  efforts	  in	  their	  self-‐development	  plans,	  
and	   are	   committed	   to	   completing	   all	   team	   related	   tasks.	   	   EBI	   data	   also	   support	  
improvements	   in	   these	   areas	   from	   2010	   to	   2012	   with	   the	   Factor	   13	   rating	   on	   effective	  
leader	   jumping	   from	   5.42	   (2010)	   to	   5.96	   (2012).	   	   The	   Graduate	   Committee	   is	   also	  
considering	  raising	  the	  benchmark	  for	  this	  learning	  goal	  as	  well.	  
	  
Strategic	   Decision	  Making:	   	   The	   Graduate	   Committee	   worked	   with	   the	   School’s	   graduate	  
faculty	  to	  recommend	  a	  greater	  variety	  of	  activities	  allowing	  students	  to	  engage	  in	  decision	  
making.	   	   This	   increased	   exposure	   will	   continue	  with	   the	  most	   recent	   closing	   of	   the	   loop	  
including	   more	   discussion,	   experiments,	   examples,	   and	   homework	   activities.	   EBI	   data	  
supports	  an	  improvement	  in	  this	  area	  as	  well	  with	  the	  Factor	  14	  rating	  of	  5.85	  (2012).	  
	  
EMBA	   On-‐campus:	   The	   Executive	   MBA	   offering	   is	   a	   one-‐year,	   cohort	   program.	   	   The	   on-‐
campus	   EMBA	   Assurance	   of	   Learning	   results	   are	   presented	   in	   Appendix	   Q.	   	   The	   results	  
summarize	   the	   learning	   goals,	   objectives,	   assessment	   methods	   and	   results,	   and	   use	   of	  
results	  statements	  from	  the	  most	  recent	  cohort	  that	  graduated	  May	  2013.	  Instructors	  were	  
asked	  to	  report	  the	  percentage	  of	  the	  students	  performing	  at	  or	  above	  80%	  on	  the	  specific	  
assessment	  exercise,	  with	  a	  goal	  of	  90%	  for	  achievement.	  
	  
The	  initial	  review	  of	  this	  option	  revealed	  concern	  regarding	  student	  performance	  for	  two	  of	  
the	  five	  learning	  goals.	  	   	  Data	  analyzed	  indicated	  expected	  or	  above	  expected	  results	  of	  the	  
remaining	  three	  learning	  goals,	  therefore	  no	  recommendations	  were	  made	  at	  this	  point.	  	  As	  
additional	   data	   becomes	   available	   from	   current	   cohort,	   these	   results	   will	   be	   used	   in	  
conjunction	   with	   initial	   reported	   data	   to	   allow	   for	   a	   more	   robust	   analysis	   of	   the	   results	  
pertaining	  to	  each	  learning	  goal.	  This	  will	  help	  ensure	  the	  closing	  of	  the	  loop	  is	  not	  sensitive	  
to	   the	   activities	   of	   only	   one	   cohort.	   Finally,	   the	   Committee	   allowed	   for	   some	   flexibility	   in	  
reporting	  measures	  and	  tools;	   this	   is	  due	  to	   the	   fact	   that	   there	   is	  only	  one	  section	  of	  each	  
course	  available	   for	  assessment	  and	  therefore	  no	  compiling	  of	  data	  across	  sections	  at	   this	  
point.	  	  
	  
Quantitative	   Skills:	   The	   Graduate	   Committee	   and	   graduate	   faculty	   recommended	   having	  
homework	  activities	  submitted	  prior	  to	  course	  meetings	  on	  particular	  topics	  to	  increase	  the	  
amount	  of	  practice	  undertaken	  by	   the	  students	  and	   feedback	  provided	  by	   the	   instructors.	  
Additionally,	  the	  assessment	  instruments	  will	  be	  modified	  to	  ensure	  a	  sufficient	  number	  of	  
questions	   are	   presented	   to	   give	   an	   accurate	   assessment	   of	   the	   students’	   ability	   and	  
knowledge.	  	  
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Strategic	  Decision	  Making:	   The	   Graduate	   Committee	   worked	  with	   the	   graduate	   faculty	   to	  
recommend	  more	   content	   be	   available	   online	   as	   a	   resource	   for	   the	   students,	   along	   with	  
making	   efforts	   to	   ensure	   that	   students	   are	   better	   informed	   regarding	   performance	  
expectations	  and	  instructions	  regarding	  activities	  involved	  with	  this	  learning	  goal.	  	  
	  
The	  Graduate	  Committee	  and	  the	  School’s	  leadership	  recognize	  the	  remaining	  goals	  do	  not	  
involve	   significant	   program	   level	   changes	   at	   the	   time.	   The	   admission	   standards	   of	   the	  
Executive	  MBA	  naturally	  produce	  higher	  caliber	  students	  being	  admitted	  into	  the	  program,	  
particularly	  in	  regards	  to	  leadership	  and	  practical	  experience	  with	  human	  resources.	  Given	  
this	  assumption,	   the	  Committee	  plans	  on	  working	  with	   the	   faculty	   to	   increase	   the	   level	  of	  
rigor	   in	   the	   assessment	   process	   with	   the	   aim	   of	   ensuring	   further	   development	   of	   the	  
expertise	  of	  students	  taking	  the	  executive	  option.	  	  
	  
EMBA	   East	   Alabama	   Medical	   Center:	   	   Appendix	   R:	   EMBA	   East	   Alabama	   Medical	   Center	  
Assurance	   of	   Learning	   Results	   provides	   a	   summary	   of	   the	   learning	   goals,	   objectives,	  
assessment	   methods	   and	   results	   to	   date.	   	   Assessment	   began	   with	   the	   current	   cohort	   in	  
spring	  2013.	  	  Data	  collected	  will	  be	  available	  upon	  team’s	  visit.	  
	  
Master	  of	  Science	  in	  Information	  Systems	  Management:	   	  Due	  to	  the	  low	  number	  of	  students	  
in	   the	   program,	   the	   School	   depended	   on	   an	   exit	   survey	   (See	   Appendix	   S:	   MS	   ISM	   Exit	  
Survey)	  administered	  to	  the	  only	  two	  graduates	  of	  the	  program	  with	  one	  respondent.	  	  This	  
survey	   measured	   student	   satisfaction	   on	   a	   variety	   of	   measures	   pertaining	   to	   program	  
effectiveness.	   	   The	   respondent	   reported	   the	   following	   (1	   =	   low	   or	   poor	   and	   5	   =	   high	   or	  
excellent):	  

3	  out	  of	  5	  on	  perception	  of	  the	  academic	  expectations	  
3	   out	   of	   5	   on	   program's	   effectiveness	   in	   keeping	   pace	   with	   recent	   trends	   and	  
developments	  in	  the	  field	  

3	  out	  of	  5	  on	  program’s	  effectiveness	  in	  developing	  leadership	  potential	  
3	  out	  of	  5	  on	  program’s	  impact	  on	  your	  ability	  to	  apply	  sound	  managerial	  concepts	  and	  
principles	  in	  the	  development	  and	  operation	  of	  information	  systems	  

3	  out	  of	  5	  on	  program’s	   impact	  on	  your	  ability	   to	  effectively	  apply	   IS	  systems	  analysis	  
and	  design	  with	  project	  management	  concepts	  

3	   out	   of	   5	   on	   program’s	   effectiveness	   in	   enabling	   you	   to	   effectively	   apply	   technical	  
concepts	  in	  information	  technology	  	  

3	  out	  of	  5	  on	  the	  professional	  training	  and	  research	  opportunities	  provided	  
4	  out	  of	  5	  on	  opportunities	  to	  pursue	  work-‐related	  projects	  in	  courses	  (breadth)	  
3	  out	  of	  5	  on	  satisfaction	  with	  the	  availability	  of	  courses	  in	  the	  program	  
4	  out	  of	  5	  on	  adequacy	  of	  space,	  facilities	  and	  equipment	  in	  your	  program	  
3	  out	  of	  5	  on	  level	  of	  satisfaction	  with	  the	  supervision	  and	  guidance	  you	  received	  
3	  out	  of	  5	  on	  the	  quality	  of	  the	  faculty	  in	  your	  degree	  program	  
3	  out	  of	  5	  on	  overall	  quality	  of	  the	  degree	  program	  

	  
A	   complete	   Assurance	   of	   Learning	   program	  will	   be	   implemented	   for	   the	  MSISM	  program	  
Fall	  2013.	   	  The	  goals,	  objectives,	  assessment	  methods	  and	   locations	  of	  assessment	  will	  be	  
available	   for	   review	   upon	   the	   team’s	   visit,	   including	   data	   collected	   Fall	   2013.	   With	   a	  
transition	   in	   leadership	   and	   faculty,	   the	   Information	  Systems	  department	   is	   continuing	   to	  
review	  the	  process	  to	  ensure	  its	  rigor	  and	  quality.	  	  
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Future	  Assurance	  of	  Learning	  Process	  
	  
While	  fall	  2013	  closes	  another	  loop	  in	  the	  process,	  the	  school	  will	  continue	  the	  process	  
described	  above.	  	  Yet,	  the	  School	  of	  Business	  continues	  to	  address	  key	  challenges	  faced	  as	  it	  
pertains	  to	  Assurance	  of	  Learning.	  	  For	  example,	  the	  Assurance	  of	  Learning	  Committee	  and	  
Undergraduate	  Curriculum	  Committees	  were	  collapsed	  into	  one	  committee,	  beginning	  fall	  
2013.	  	  This	  committee	  first	  reviewed	  the	  current	  learning	  goals	  of	  the	  BSBA	  program	  as	  
they	  reflect	  the	  new	  mission	  statement.	  	  Later	  the	  committee	  will	  sub-‐divide	  into	  the	  two	  
original	  committees	  to	  determine	  necessary	  curriculum	  changes	  and	  modifications	  to	  the	  
Assurance	  of	  Learning	  process.	  	  However	  the	  committee	  will	  be	  required	  to	  meet	  together	  
on	  a	  period	  basis	  to	  improve	  communication	  across	  the	  primary	  responsibilities.	  	  This	  
combination	  is	  essential	  as	  the	  school	  is	  attempting	  to	  revamp	  its	  BSBA	  core	  curriculum.	  	  	  
	  
For	  graduate	  programs,	  program	  coordinators	  have	  been	  identified	  for	  each	  to	  assist	  with	  
the	  integration	  of	  curriculum	  across	  a	  program.	  	  Additional	  conversations	  are	  occurring	  
focused	  on	  the	  faculty	  appointment	  time	  for	  the	  one-‐year,	  cohort,	  executive	  programs.	  	  The	  
concern	  voiced	  is	  too	  much	  faculty	  turnover	  to	  allow	  for	  consistent	  improvements.	  
	  
Another	  initiative	  of	  the	  school	  is	  to	  formalize	  all	  processes	  in	  written	  format;	  therefore	  an	  
Assurance	  of	  Learning	  Handbook	  is	  one	  vital	  component.	  	  As	  the	  committee	  mentioned	  
above	  works	  on	  a	  new	  curriculum	  and	  any	  adjustments	  in	  the	  Assurance	  of	  Learning	  
process,	  one	  goal	  of	  this	  process	  is	  a	  detailed	  handbook	  for	  all	  business	  faculty.	  	  
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OTHER	  MATERIALS	  
	  
The	  Chancellor	  of	  AUM,	  Dr.	  John	  Veres,	  consistently	  says,	  “A	  university	  is	  only	  as	  good	  as	  its	  
students.”	   	  The	  School	  of	  Business	   consists	  of	   a	  diverse	  group	  of	  hardworking	   individuals	  
whose	   will	   and	   determination	   is	   unprecedented.	   	   The	   students	   within	   the	   School	   of	  
Business	   are	   active	  participants	   in	   student	  organizations	  and	   clubs	  and	  earn	   scholarships	  
from	  donors	  who	  take	  an	  active	  interest	  in	  the	  student’s	  well	  being.	  	  	  
	  
A	   total	   of	   11	   student	   organizations	   and/or	   clubs	   are	   active	   in	   the	   School	   of	   Busines.	  	  
Basically,	  each	  discipline	  has	  its	  own	  organization	  including	  the	  Accounting	  Club	  (See	  	  
	  

Student	  Organization	  and	  Club	  Activities	  
	  

	   Faculty	  Advisor	   Average	  	  
Membership	  

Activities	  

Economics,	   Finance	  
and	   International	  
Business	  Club	  

Jeff	  Bates	   33	   Hosted	   University-‐wide	  
viewing	  of	  Presidential	  Debate	  
(2011);	  
Field	   trip	   to	   Atlanta	   GA	  
Federal	   Reserve	   and	   CNN	  
Center;	  	  
Hosted	   BB&T	   Financial	  
Education	  Bus	  on	  campus;	  
Participated	   in	   multiple	  
community	  service	  projects.	  
	  

Information	   Systems	  
Club	  

Tom	  Griffin	   17	   Invite	  various	  IT	  professionals	  
from	   local	   business	  
community	  as	  guest	  speakers;	  	  
Participate	   in	   community	  
service	   projects	   (a	   team	   was	  
nominated	  for	  award	  last	  year	  
for	  such	  work);	  	  
Participated	   in	   the	   Collegiate	  
Cyber	   Security	   Challenge	   two	  
years	  ago.	  
	  

Marketing	  Club	   Venessa	  Funches	   12	   Guest	   speakers;	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
Taziki’s	   Competition;	  	  	  	  	  	  	  	  	  	  	  	  
Field	  trips	  to	  Atlanta.	  
	  

SHRM	   Neville	  Duarte	   7	   Attend	   monthly	   Montgomery	  
chapter	  meetings;	  
Attended	   statewide	   annual	  
SHRM	   conference	   last	   two	  
years;	  	  
Enjoyed	   multiple	   local	   HR	  
Directors	  as	  guest	  speakers.	  
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Accounting	   Maintenance	   Report),	   Information	   Systems	   Club,	   Marketing	   Club,	   and	   SHRM,	  
while	  Economics,	  Finance	  and	  International	  Business	  has	  only	  one	  club	  for	  the	  department.	  	  	  
The	   table	   on	   page	   45	   indicates	   the	   activities	   of	   the	   organizations/club,	   with	   average	  
membership	  and	  faculty	  advisor.	  	  	  
	  
In	   addition,	   the	   School	   has	   two	   active	   student	   advisory	   boards	   serving	   important	   roles.	  	  
First,	   the	  Ambassadors	   is	  an	  elite	  group	  of	  outstanding	  students	  selected	   to	  participate	   in	  
the	  extracurricular	  activities	  of	   the	  school.	   	  Students	  are	  selected	   from	  the	  Dean’s	   list	  and	  
must	  maintain	  a	  3.2	  accumulative	  GPA	  based	  on	  full-‐time	  status.	   	  This	  group	  has	  averaged	  
approximately	  30	  members	  each	  year.	   	  Secondly,	   the	  Freshman	  Advisory	  Board	  (establish	  
in	   fall	   2011)	   is	   an	   advisory	   group	   representing	   the	   freshman	   class	   facilitating	  
communication	   between	   administration/faculty	   and	   the	   freshman	   student	   body.	   	   This	  
student	  organization	  provides	  students	  the	  opportunity	  to	  serve	  in	  a	  leadership	  role.	  	  	  This	  
group	  has	  averaged	  14	  members	  over	  the	  three	  years	  in	  existence.	  
	  
The	   Senior	   Exit	   Survey	   results	   of	   2011-‐2012	   indicate	   School	   of	   Business	   graduates	   are	  
successful	  in	  securing	  either	  employment	  and/or	  admissions	  into	  a	  graduate	  program.	  	  The	  
table	  below	  highlights	  how	  business	   graduates	   compare	   to	   the	   remaining	  AUM	  graduates	  
earning	  an	  undergraduate	  degree.	  
	  

Senior	  Survey	  2011-‐2012	  
Employment:	   AUM	  

(n=115)	  
Business	  
(n=35)	  

Education	  
(n=15)	  

Liberal	  
Arts	  
(n=22)	  

Nursing	  
(n=9)	  

Sciences	  
(n=34)	  

Secured	  
Employment	  

49.6%	   57.1%	   6.7%	   54.6%	   55.6%	   55.9%	  

Related	  to	  
degree	  

64.3%	   75.0%	   100.0%	   41.7%	   80.0%	   61.1%	  

Not	  related	  
to	  degree	  

35.7%	   25.0%	   0.0%	   58.3%	   20.0%	   38.9%	  

Offered	  
Employment	  
(not	  accepted)	  

1.7%	   2.9%	   6.7%	   0.0%	   0.0%	   0.0%	  

Graduate	  or	  
Professional	  
School:	  

(n=80)	   (n=24)	   (n=14)	   (n=17)	   (n=4)	   (n=21)	  

Offered	  
admission	  to	  
graduate	  
program	  

25.0%	   25.0%	   28.6%	   29.4%	   25.0%	   19.1%	  

Source:	  Senior	  Survey	  2011-‐2012,	  Office	  of	  Institutional	  Effectiveness	  
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Appendix	  A:	  	  AUM	  Organizational	  Chart	  
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Appendix	  B:	  	  Advisory	  Board	  By-‐Laws	  
	  

Board	  of	  Advisors	  
By-‐laws	  

	  
Article	  I.	  	  Purpose	  
	  
Section	  1:	  	  The	  basic	  purpose	  of	  the	  Board	  of	  Advisors	  will	  be	  to	  assist	  the	  mission	  
of	  the	  School	  of	  Business.	  
	  
Section	  2:	  	  The	  objectives	  of	  the	  Board	  of	  Advisors	  shall	  include	  the	  following:	  

a. Provide	  a	  channel	  of	  communication	  between	  the	  School	  of	  Business	  and	  the	  
business	  community;	  

b. Participate	  with	  and	  provide	  counsel	  to	  the	  School	  of	  Business	  regarding	  
strategic	  directions,	  goals,	  objectives,	  strategies,	  problems	  and	  opportunities;	  

c. Advise	  the	  School	  in	  determining	  direction	  of	  its	  instructional	  and	  non-‐
instructional	  programs;	  

d. Promote	  and	  participate	  in	  appropriate	  business-‐faculty-‐student	  interaction	  
activities	  and	  programs;	  

e. Identify	  speakers	  from	  the	  business	  community	  for	  various	  School	  
presentations;	  

f. Assist	  with	  the	  placement	  of	  graduates;	  and	  
g. Support	  the	  School	  in	  the	  development	  and	  solicitation	  of	  various	  forms	  of	  

financial	  resources.	  

	  
Article	  II.	  	  Membership	  
	  
Section	  1:	  The	  School	  of	  Business	  shall	  at	  all	  times	  have	  a	  minimum	  of	  15	  members	  
and	  a	  maximum	  of	  30	  members.	  	  The	  members	  shall	  represent	  a	  broad	  spectrum	  of	  
the	  business	  community.	  The	  Board	  shall	  at	  all	  times	  be	  reflective	  of	  the	  diverse	  
segments	  of	  our	  community.	  	  A	  board	  member	  may	  be	  removed	  by	  the	  Executive	  
Committee	  of	  the	  Board	  for	  failure	  to	  attend	  two	  (2)	  consecutive	  board	  meetings.	  
Section	  2:	  The	  Dean,	  Associate	  Deans,	  Assistant	  Dean	  and	  Department	  Heads	  of	  the	  
School	  of	  Business	  will	  serve	  as	  ex-‐officio	  members.	  
	  
Section	  3:	  One	  membership	  position	  is	  reserved	  for	  a	  recent	  graduate	  of	  the	  School	  
of	  Business	  /	  President	  of	  the	  School	  of	  Business	  Associates.	  
	  
Section	  4:	  Preference	  for	  one	  membership	  position	  will	  be	  given	  to	  a	  recent	  
graduate	  from	  one	  of	  the	  School	  of	  Business	  Masters	  programs.	  
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Article	  III.	  Selection	  and	  Term	  of	  Board	  Members	  
	  
Section	  1:	  New	  members	  of	  the	  Board	  of	  Advisors	  shall	  be	  appointed	  by	  the	  Dean	  of	  
the	  School	  of	  Business	  upon	  the	  recommendation	  of	  the	  Board.	  
	  
Section	  2:	  The	  term	  of	  appointment	  of	  Board	  members	  shall	  be	  for	  three	  years.	  Any	  
member	  shall	  be	  eligible	  for	  reappointment.	  	  The	  term	  of	  service	  will	  be	  based	  on	  an	  
academic	  year	  running	  August	  1	  through	  July	  31.	  
	  
	  
Article	  IV.	  	  Officers	  
	  
Section	  1:	  The	  Board	  shall	  have	  a	  Chair,	  who	  shall	  be	  elected	  by	  the	  Board	  and	  
appointed	  by	  the	  Dean	  of	  the	  School	  of	  Business.	  The	  term	  of	  the	  Chair	  shall	  be	  for	  
two	  years.	  If	  elected	  as	  Chair	  on	  the	  third	  year	  of	  membership	  term,	  the	  membership	  
appointment	  will	  automatically	  be	  extended	  for	  one	  year.	  
The	  Chair’s	  duties	  shall	  include:	  

a. Preside	  at	  all	  meetings	  of	  the	  Board;	  
b. Work	  with	  the	  Executive	  Committee	  in	  developing	  the	  agenda	  for	  the	  Board	  

meetings;	  
c. Appoint	  such	  ad	  hoc	  committees	  as	  are	  necessary	  to	  conduct	  the	  business	  of	  

the	  Board;	  and	  
d. Assume	  other	  duties	  as	  necessary	  for	  the	  effective	  functioning	  of	  the	  Board.	  

Section	  2:	  The	  Board	  shall	  have	  a	  Vice-‐Chair,	  who	  shall	  be	  elected	  by	  the	  Board	  and	  
appointed	  by	  the	  Dean	  of	  the	  School	  of	  Business.	  	  The	  term	  of	  Vice-‐Chair	  shall	  be	  for	  
two	  years.	  	  If	  elected	  as	  Vice-‐Chair	  on	  the	  third	  year	  of	  membership	  term,	  the	  
membership	  appointment	  will	  automatically	  be	  extended	  for	  one	  year.	  
The	  Vice-‐Chair’s	  duties	  shall	  include:	  

a. preside	  at	  meetings	  of	  the	  Board	  in	  the	  absence	  of	  the	  Chair;	  and	  
b. assume	  such	  other	  duties	  as	  are	  necessary	  for	  the	  effective	  functioning	  of	  the	  

Board.	  

Section	  3:	  The	  Board	  shall	  have	  a	  Secretary,	  who	  shall	  be	  elected	  by	  the	  Board	  and	  
appointed	  by	  the	  Dean	  of	  the	  School	  of	  Business.	  The	  term	  of	  Secretary	  shall	  be	  for	  
two	  years.	  	  If	  elected	  as	  Secretary	  on	  the	  third	  year	  of	  membership	  term,	  the	  
membership	  appointment	  will	  automatically	  be	  extended	  for	  one	  year.	  
The	  Secretary’s	  duties	  shall	  include:	  

a. record	  the	  minutes	  of	  each	  Board	  meeting;	  and	  	  
b. assume	  such	  other	  duties	  as	  are	  necessary	  for	  the	  effective	  functioning	  of	  the	  

Board.	  
	  
Section	  4:	  Board	  Members	  will	  not	  serve	  in	  the	  same	  officer	  position	  for	  more	  than	  
two	  consecutive	  terms.	  
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Article	  V.	  Standing	  Committees	  
	  
Section	  1:	  The	  Board	  shall	  have	  an	  Executive	  Committee.	  	  The	  members	  of	  the	  
Executive	  Committee	  shall	  be	  the	  Chair	  of	  the	  Board,	  the	  Vice-‐Chair	  of	  the	  Board,	  the	  
Secretary	  of	  the	  Board,	  and	  the	  Dean	  of	  the	  School	  of	  Business.	  The	  Executive	  
Committee	  shall	  meet	  on	  a	  quarterly	  basis.	  	  The	  Executive	  Committee’s	  
responsibilities	  shall	  include:	  

a. developing	  agenda	  for	  Board	  meetings;	  and	  	  
b. considering	  special	  needs	  of	  the	  School.	  

	  
Section	  2:	  The	  Board	  shall	  have	  a	  Nominating	  Committee.	  The	  members	  of	  the	  
Nominating	  Committee	  shall	  include	  the	  Chair	  of	  the	  Board,	  the	  Dean	  of	  the	  School	  
and	  two	  members-‐at-‐large	  serving	  two	  year	  terms	  and	  elected	  by	  the	  Board.	  The	  
Nominating	  Committee’s	  responsibilities	  shall	  include:	  

a. nominating	  the	  Chair	  of	  the	  Board;	  
b. nominating	  the	  Vice-‐Chair	  of	  the	  Board;	  
c. nominating	  the	  Secretary	  of	  the	  Board;	  and	  
d. nominating	  new	  members	  of	  the	  Board.	  

The	  Nominating	  Committee	  will	  present	  its	  recommendations	  for	  Chair,	  Vice-‐Chair,	  
Secretary	  and	  new	  members	  to	  the	  Board.	  	  	  
	  
Section	  3:	  The	  Board	  shall	  have	  an	  Academic	  Affairs	  Committee.	  The	  members	  of	  
the	  Academic	  Affairs	  Committee	  shall	  include	  the	  Vice-‐Chair	  of	  the	  Board,	  the	  
Associate	  Dean	  of	  Undergraduate	  Programs	  and	  Associate	  Dean	  of	  Graduate	  
Programs,	  and	  three	  members-‐at-‐large	  serving	  two	  year	  terms	  and	  elected	  by	  the	  
Board.	  	  The	  Academic	  Affairs	  Committee	  shall	  meet	  at	  least	  twice	  a	  year.	  	  The	  
Academic	  Affairs	  Committee’s	  responsibilities	  shall	  include:	  

a. assisting	  in	  the	  development	  of	  the	  strategic	  plan	  of	  the	  School;	  
b. periodic	  review	  of	  the	  strategic	  plan;	  
c. development	  and	  review	  of	  the	  business	  curriculum.	  

	  
Section	  4:	  The	  Board	  shall	  have	  an	  Industry/Academic	  Engagement	  Committee.	  	  
The	  members	  of	  the	  Industry/Academic	  Engagement	  Committee	  shall	  include	  the	  
Secretary	  of	  the	  Board,	  Assistant	  Dean	  of	  Student	  Engagement	  and	  Success,	  and	  
three	  members-‐at-‐large	  serving	  two	  year	  terms	  and	  elected	  by	  the	  Board.	  	  The	  
Industry/Academic	  Engagement	  Committee	  shall	  meet	  at	  least	  twice	  a	  year.	  	  The	  
Industry/Academic	  Engagement	  Committee’s	  responsibilities	  include:	  

a. reviewing	  of	  existing	  programs	  involving	  interaction	  between	  industry	  and	  
academics;	  

b. assisting	  in	  implementing	  existing	  programs;	  and	  
c. making	  recommendations	  of	  new	  interactions	  among	  the	  groups.	  
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Section	  5:	  The	  Board	  shall	  have	  each	  member	  serving	  on	  a	  Discipline-‐specific	  
Committee	  based	  on	  their	  professional	  experience.	  	  Each	  of	  the	  discipline-‐specific	  
committees	  will	  be	  lead	  by	  the	  department	  head	  and/or	  faculty	  designee.	  	  The	  
Discipline-‐specific	  Committees	  shall	  meet	  at	  least	  twice	  a	  year.	  	  The	  Discipline-‐
specific	  Committee’s	  responsibilities	  include:	  

a. advising	  the	  discipline	  on	  curriculum,	  programs	  and	  resources.	  
	  
	  

Article	  VI.	  Meetings	  
	  
Section	  1:	  The	  Board	  shall	  hold	  three	  regular	  meetings	  each	  year.	  	  Special	  meetings	  
may	  be	  called	  as	  they	  are	  needed.	  	  The	  Chair	  of	  the	  Board	  shall	  preside	  over	  the	  
Board	  meetings.	  
The	  agenda	  for	  each	  meeting	  shall	  be	  developed	  by	  the	  Executive	  Committee	  and	  
shall	  be	  distributed	  to	  each	  member	  prior	  to	  the	  meeting.	  
	  
Section	  2:	  Committees	  may	  call	  special	  meetings	  as	  they	  are	  needed.	  	  
	  
	  
Article	  VII.	  Amendments	  
	  
Section	  1:	  The	  By-‐laws	  may	  be	  altered	  or	  amended	  at	  any	  duly	  held	  meeting	  of	  the	  
Board.	  Notice	  of	  any	  proposed	  changes	  must	  be	  on	  the	  agenda	  of	  the	  meeting	  at	  
which	  the	  change	  is	  to	  be	  considered.	  
	  
Section	  2:	  A	  three-‐quarters	  vote	  of	  the	  members	  (excluding	  ex-‐officio	  members)	  
present	  shall	  be	  required	  for	  an	  amendment	  to	  be	  passed.	  
	  
Revised:	  September	  2013	  
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Appendix	  C:	  Advisory	  Board	  Membership	  &	  Structure	  
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Appendix	  D:	  	  AACSB	  Table	  2.1	  Five-‐Year	  Summary	  of	  Intellectual	  Contributions	  
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Appendix	  E:	  AACSB	  Table	  2.2	  Five-‐Year	  Summary	  of	  Peer	  Reviewed	  Journals	  and	  
Number	  of	  Publications	  
	  

	  

Accounting
Abacus:(A(Journal(of(Accounting(Finance(and(Business(Studies 1
Academy(of(Business(Discipline(Journal 1
Academy(of(Educational(Leadership 1
Academy(of(Healthcare(Management 1
Accounting(and(the(Public(Interest 1
Accounting(Business(and(Financial(History 1
Accounting(Historians(Journal 4
Accounting(History 1
Advances(in(Accounting 1
Advances(in(Management(Accounting 1
American(Journal(of(Business(Education 1
Chartered(Accountants(Journal,(The/New(Zealand(Institute 2
Contemporary(Accounting(Research 1
Cooperative(Accountant 1
Financial(Accountability(and(Management 2
International(Journal(of(Business(and(Public(Administration 2
International(Journal(of(Business,(Accounting(and(Finance 2
International(Journal(of(Nonprofit(and(Voluntary(Sector(Marketing 2
International(Journal(of(Public(Information(Systems 1
Journal(of(Accountancy 3
Journal(of(Applied(Business(Research 1
Journal(of(Business(an(Economics(Perspective 2
Journal(of(Business(and(Leadership 2
Journal(of(Business(Strategies 1
Journal(of(Business,(Industry(and(Economics 4
Journal(of(Finance(and(Accountancy 2
Journal(of(Government(Financial(Management 6
Journal(of(Information(Technology(and(Information(Management 1
Journal(of(International(Business(and(Cultural(Studies 1
Journal(of(Management(Accounting(Research 1
Journal(of(Management(and(Marketing(Research 4
Journal(of(Public(Budgeting,(Accounting(and(Financial(Management 2
Management(Research(News 1
Nonprofit(World 1
Oil,(Gas(and(Energy(Quarterly 1
Small(Business(Institute(Journal 1
The(CPA(Journal 1
Today's(CPA 2
)))Total)Accounting 64
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Economics
Agricultural*Economic*Review 1
Aquaculture 1
China*Economic*Review 1
Comap 1
Economics*Bulletin* 4
Experimental*Economics 1
International*Journal*of*Accounting*and*Information*Science*Leadership 1
International*Review*of*Economics*Education 2
Journal*of*Asian*Economics 1
Journal*of*Bacteriology 1
Journal*of*Business*Strategies 2
Journal*of*Development*and*Agricultural*Economies 1
Journal*of*Nursing*Regulation 1
Journal*of*Theoretical*Economics 2
Mathematics*Educator 1
Open*Economies*Review 1
Practical*Assessment,*Research*and*Evaluation 1
Southern*Business*Economic*Journal 1
Southwestern*Economic*Review:*Research*Notes 1
Tropical*Agriculture*Journal 2
((((Total(Economics 27

Finance
Academy*of*Accounting*and*Finance*Studies*Journal 1
Academy*of*Business*Research*Journal 2
Financial*Decisions 1
Financial*Services*Review 5
Internal*Journal*of*Business,*Accounting*and*Finance 1
International*Research*Journal*of*Applied*Finance 1
Journal*of*Academy*of*Business*and*Economics 2
Journal*of*Accounting*and*Public*Policy 1
Journal*of*Business,*Industry*and*Economics 4
Journal*of*Economics*and*Finance*Education 2
Journal*of*International*Business*and*Economics 1
Journal*of*International*Finance*and*Economics 2
Journal*of*International*Finance*Studies 1
Journal*of*Legal*Economics 1
Journal*of*Modern*Accounting*and*Auditing 1
((((Total(Finance 26
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Information*Systems*&*Decision*Science
Business'Research'Yearbook:'Global'Business'Perspectives 1
Contemporary'Management'Research 2
Decision'Science'Systems 1
European'Journal'of'Information'Systems 1
Information'Systems'Institute 1
International'Journal'of'Agile'Systems'and'Management 1
International'Journal'of'Computational'Models'and'Algorithms 1
International'Journal'of'Electronic'Business 1
International'Journal'of'Electronic'Marketing'&'Retailing 1
International'Journal'of'Global'Management'Studies 1
International'Journal'of'Information'Systems'and'Supply'Chain'Mgmt 1
International'Journal'of'Intercultural'Information'Management 1
Journal'of'Computer'Security 1
Journal'of'Enterprise'Information'Management 1
Journal'of'Learning'in'Higher'Education 1
Journal'of'Management'Information'Systems 1
Journal'of'NonKprofit'Education'and'Leadership 1
Journal'of'Service'Science 1
The'Business'Review,'Cambridge 2
The'Coastal'Business'Journal 1
The'World'Association'for'Case'Method'Research'and'Application 3
Web'Intelligence'and'Agent'Systems:'An'International'Journal 1
Wiley'Interdisciplinary'Reviews:'Compuatational'Statistics 1
****Total*Information*Systems*&*Decision*Science 27

Management'
Academy'of'Business'Research 1
Al'Practitioner:'The'International'Journal'of'Appreciative'Inquiry 1
American'Journal'of'Business'Research 1
Contemporary'Management'Research 1
Internantional'Journal'of'Business'and'Social'Science 2
International'Journal'of'Global'Business'and'Economics 2
International'Journal'of'Healthcare'Management 2
International'Journal'of'Management'and'Information'System 1
International'Journal'of'NonKGovernmental'Organizations 1
Journal'of'Economics'and'Finance 1
Journal'of'Enterprise'Transformation 1
Journal'of'Global'Intelligence'and'Policy 2
Journal'of'Knowledge'and'Human'Resource'Management 2
Journal'of'Leadership,'Accountability,'and'Ethics 1
Journal'of'Management'and'Marketing'Research 2
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Labor&Law&Journal 1
Review&of&Management&Innovation&and&Creativity 5
Southern&Business&and&Economics&Journal 2
The&Business&Review,&Cambridge 4
The&Health&Care&Manager 7
The&Journal&of&Global&Business&Development 2
!!!!Total!Management 42

Marketing!
American&Journal&of&Business&Education 1
Electronics&Markets:&International&Journal&on&Networked&Business 1
International&Business&and&Economics&Research&Journal 1
International&Journla&of&Nonprofit&and&Voluntary&Sector&Marketing& 1
Journal&of&Business&and&Economics&Research 1
Journal&of&Business&Research 4
Journal&of&Global&Scholars&of&Marketing&Science 3
Journal&of&Hospital&Marketing&and&Public&Relations 2
Journal&of&Islamic&Marketing 1
Journal&of&Managerial&Issues 1
Journal&of&Personal&Selling&and&Sales&Management 1
Journal&of&Services&Marketing 1
Journal&of&Supply&Chain&Management&Systems 1
Services&Marketing&Quarterly 1
The&International&Journal&of&Learning 1
!!!!Total!Marketing 21

Total!Peer!Reviewed!Journals:!School!of!Business 207
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Appendix	  F:	  	  Annual	  Assessment	  Process	  
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Appendix	  G:	  	  Masters	  of	  Science,	  Information	  Systems	  Management	  
	  
	  
	  
The	  Master	  of	  Science	  in	  Information	  Systems	  Management	  at	  AUM	  will	  prepare	  students	  to	  
become	  leaders	  in	  the	  field	  of	  Information	  and	  Systems	  Technology.	  	  The	  program	  will	  offer	  
instruction	  and	  skills	  to	  effectively	  manage	  information	  system	  resources	  used	  by	  
organizations.	  	  The	  program	  will	  provide	  a	  broad	  training	  on	  business	  systems	  
management.	  
	  
Upon	  completion	  of	  the	  program,	  graduates	  will	  be	  able	  to:	  

• demonstrate	  an	  understanding	  of	  the	  various	  aspects	  of	  the	  management	  of	  
information	  technology	  and	  systems	  

• assess	  risks	  associated	  with	  information	  systems	  faced	  by	  an	  organization,	  and	  
the	  development	  and	  management	  of	  a	  contingency	  plan	  

• demonstrate	  an	  understanding	  of	  the	  impact	  that	  new	  and	  existing	  technologies	  
have	  on	  the	  management	  and	  resolution	  of	  business	  problems	  

• assess	  the	  impact	  of	  legal	  issues	  and	  company	  policies	  on	  information	  systems	  
and	  organizational	  objectives	  as	  they	  relate	  to	  the	  organization’s	  use	  of	  
information	  technology	  

• manage	  the	  processes	  involved	  in	  the	  development,	  acquisition,	  evolution	  and	  
management	  of	  an	  information	  system	  

• understand	  the	  importance	  of	  lifelong	  learning	  and	  professional	  development	  
for	  professionals	  involved	  with	  information	  systems	  management.	  

	  
This	  program	  will	  provide	  an	  alternative	  for	  those	  graduate	  students	  wishing	  to	  pursue	  a	  
degree	  that	  specializes	  in	  information	  systems	  and	  technology.	  	  
	  
Justification	  
	  
The	  U.S.	  Bureau	  of	  Labor	  Statistics	  2010-‐2011	  Occupational	  Outlook	  reported	  that	  most	  
jobs	  associated	  with	  information	  technology	  are,	  in	  general,	  expected	  to	  grow	  at	  a	  rate	  of	  
close	  to	  30%	  between	  2010	  and	  2018.	  	  Specifically,	  the	  report	  projected	  employment	  of	  
network	  and	  computer	  systems	  administrators	  to	  increase	  by	  23%	  from	  2008	  to	  2018.	  	  
They	  projected	  employment	  of	  database	  administrators	  to	  grow	  by	  20%	  for	  the	  same	  
period.	  	  Finally,	  the	  projected	  employment	  of	  network	  systems	  and	  data	  communication	  
analysts	  	  during	  this	  period	  is	  projected	  to	  increase	  by	  53%.	  	  In	  all	  areas	  the	  projected	  
growth	  is	  much	  faster	  than	  the	  average	  for	  all	  professions,	  and	  in	  the	  case	  of	  the	  
management	  network	  systems	  and	  data	  communications,	  the	  projection	  places	  Information	  
Technology	  and	  the	  management	  of	  technology	  resources	  among	  some	  of	  the	  fastest	  
growing	  of	  all	  occupations.	  
	  
This	  Labor	  Statistics	  report	  also	  indicates	  job	  prospects	  are	  best	  for	  college	  graduates	  who	  
possess	  the	  latest	  technological	  and	  management	  skills,	  particularly	  those	  graduates	  who	  
have	  supplemented	  their	  formal	  education	  with	  relevant	  experience.	  	  The	  report	  also	  states	  
that	  due	  to	  the	  continued	  growth	  of	  electronic	  commerce	  and	  the	  capacity	  of	  the	  Internet	  to	  
cerate	  new	  relationships	  with	  customers,	  the	  role	  of	  computer	  and	  information	  systems	  
managers	  will	  continue	  to	  evolve.	  	  Workers	  who	  have	  experience	  in	  web	  application	  


